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Monday 3rd February 2025.

Dear Parents and Carers,

I am pleased to announce that we can now utilise Parent Pay in its entirety after the half-term week beginning 24th February 2025. This new system will provide a more efficient and convenient way for you to manage your child's meals.

For some time now, we have been introducing Parent Pay at our school. Currently, the children choose their daily meal with staff, which is eating into valuable learning time. We feel that this process would be better handled by you, the parents, through the use of Parent Pay.

Going forward, parents and carers will be required to use Parent Pay to choose what their child would like to eat from the menu each week. You may select your child's meals a few weeks at a time if you wish to plan ahead, but you must choose a week at a minimum, and this must be done at least the weekend prior to the Monday.

Failure to make your child's choice at home will result in your child receiving a meal based on availability on the day, though it will still be a menu option. By now, all parents should have activated their Parent Pay account. If you have not done so already, please do so immediately.

There is a link provided below if you need further assistance with the Parent Pay system. We encourage you to take this opportunity to spend time with your child and help them choose the meals they would most enjoy.

https://support.parentpaygroup.com/hc/en-gb/articles/4409665416977-Payer-guidance-How-to-make-a-meal-or-event-booking

Please let me know if you have any questions or concerns. I look forward to a smooth transition to this new system.

Yours sincerely,
Alison Whitaker 
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