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Parental Questionnaire Response Autumn 2025

Holy Trinity CE Primary School is striving to be a fully inclusive school that serves our local community. Through the love of Jesus Christ, we are preparing our children to be future caring, responsible citizens in a diverse society. Our children will be given every opportunity to grow spiritually, academically, socially and to achieve their full potential 
Within a safe, happy Christian school family.

 ‘Life in all is fullness’ - John 10v10
Dear Parents and Carers,                      
Each year at Parents Evening, we conduct a parental questionnaire to find out the viewpoints and opinions of our parents. As a School we value your opinions and try to make improvements within budgetary constraints. This year we had 112 families of questionnaires returned. 0.9% = 1 family
Responses to individual questions
	
	
	Strongly agree/ Agree
	Disagree/ Strongly disagree

	1
	My child enjoys School.
	99.1%
	0.9%

	2
	Children are safe and well cared for at this school.
	100%
	

	3
	I think that the teaching at this school is good.
	100%
	

	4
	Any unacceptable behaviour is dealt with by the School.
	99.1%
	0.9%

	5
	The school deals with any cases of bullying effectively. 
	99.1%
	0.9%

	6
	I am happy with the Religious Education that the School provides.
	100%
	

	7
	The School is preparing children to become caring, responsible, future citizens in a diverse society.
	100%
	

	8
	Children are given good wider opportunities e.g educational visits, visitors to School etc.
	99.1%
	0.9%

	9
	I am kept informed about my child’s progress.
	100%
	

	10
	The school is well led and managed.
	100%
	

	11
	There is a good range of before, after school clubs and out of School activities.
	98.2%
	1.8%

	12
	I am happy with the values that the school promotes.
	100%
	

	13
	I am given sufficient notice about forthcoming events; weekly newsletter, website, text messaging service etc.
	100%
	

	14
	The School helps me support my child’s learning e.g home reading books, homework, homework clubs (KS 2).
	100%
	

	15
	The school expects my child to work hard and achieve their best.
	100%
	

	16
	My child is treated fairly.
	100%
	

	17
	My child is always learning new things.
	100%
	

	18
	The School encourages good pupil attendance.
	100%
	

	19
	There is good support for children who need it – SENDCO, learning mentor, social worker, speech and language therapist etc
	99.1%
	0.9%




	What you like about our School…..
Thank you for all the wonderful comments about our school. We work really hard as a school to meet your child’s needs and give them as many opportunities as possible. All members of the staff work tirelessly to help your child grow academically, emotionally and spiritually and it is lovely to know that you all support us and appreciate what we endeavour to do every day. It always makes us feel so happy and fulfilled to read them. 
Here are just a few….

	· ‘The school offers a wide range of after school sports and activities to enrich school life.’
· ‘The teachers guide the children to be caring and have good values.’
· ‘Close links to the church encourage values-led growth and community spirit.’
· ‘Good quality of teaching – my child is learning quickly.’
· ‘They ability to pull together- a brilliant school from the teachers to headteacher through to the admin staff.’
· ‘Very inclusive and supports diversity.’
· ‘I feel my child is very well supported, this is especially reassuring when they have additional needs.’
· ‘Teachers understand my child and treat him as an individual – they help my child to manage his thoughts and feelings better.’
· ‘Supportive community engagement.’
· ‘The school is always willing to listen and give advice when necessary; good opportunities e.g. swimming and fun runs.’
· ‘Teaching of Christian Values.’
· ‘The school works hard to develop children’s aspects like cognitive, emotional, social and spiritual.’
· ‘Family ethos is strong and the children learn how to look after and care for each other.’
· ‘Great investment in outdoor provision and encouraging the children to engage in activities outside the classroom.’
· ‘Number of support staff/teachers in the class- great relationships built.’
· ‘Disciplined structure around educational needs and attendance – making not just children but parents understand the importance of education and attendance.’
· ‘A very well run school; my children are very happy here.’
· ‘Great community within the school, great learning and help with students with special needs.’
· ‘I think this school is fantastic, it has helped my child more than I could expect. Very proud to have my child come to this school.’
· ‘Family feel towards the school; very friendly and warm.’
· ‘The school is very supportive. Support and guidance for all students is fantastic.’
· ‘Staff are all very caring; we are kept updated with regular texts and Facebook posts.’
· ‘The education level is very good and there are always boosters to help children improve also.’
· ‘An excellent array of extracurricular activities including sports, athletics and opportunities to represent school.’
· ‘Listening to parents – all the staff are always helpful and eager to help with concerns. I always feel we are heard and never fobbed off.’
· ‘A great community environment, children all seem to look after each other and support each other.’
· ‘All the teachers I have come into contact with love what they do and this is evident in the culture and atmosphere of the school.’
· Great curriculum for the children and my son enjoys what he learns.’
· ‘Excellent support for children, they are well cared for and looked after, any unacceptable behaviour is dealt with.’



	What you would like us to improve…..
We appreciate that sometimes we don’t always get things right. Some things we can change and some unfortunately are out of our control. Thank you for your feedback, we always take on board your comments as a staff and consider what we can do to improve.

	
· ‘Not as many texts about booking school dinners.’

[bookmark: _GoBack]As you can appreciate when we started Parent Pay last academic year, it did take some getting used to both for school and parents. Currently, when parents do not choose their child’s lunch in advance, this is left to a Teaching Assistant in that class to do this for the child. This does impact teaching time and means staff are completing ‘parental’ jobs rather than supporting children with their learning. It was brought to my attention in June that parents were receiving an inappropriate number of texts, which I agree was excessive. I dealt with this matter as soon as I was alerted, and I was under the impression that the inappropriate number of texts has ceased. Hopefully now this matter has been resolved and you are currently not receiving as many texts, but should this continue, please do contact me directly.

· ‘Provide wrap around care from Reception.’

We have explored the possibility of this a number of times and unfortunately, we do not have an appropriate number of families needing this facility to make it a worthwhile and financially viable option for school. We do however, signpost families who need it to wrap around care providers who we have an agreement with and they will pick up or drop off your child at school.

· ‘More educational trips for the children to experience.’

We have taken pride in the amount of educational visits we offer as a school, especially since Covid. We currently provide Outdoor Activity visits (woodland & beach) for the whole school, twice a year and classes also complete a further visit directly related to the curriculum during the year. Until now, all these visits have been at no charge to parents which is a rare opportunity and something we have been really proud to have been able to offer. This year we have opted to spend money on the school grounds and more information regarding this will be available soon.
On top of this, we have a whole school visit to a pantomime and a selection of residential visits for children in KS2.

· ‘Need more support in place for children waiting for a diagnosis / be fully inclusive to children on the pathway as well as those diagnosed.’

The staff and SENCO work closely together for early identification of additional, including       neurodevelopmental, needs. Due to the current timescales for either a paediatric referral or 'Right to Choose' via the family doctor, we appreciate that, until an appointment can be expedited, pupils need to be supported in class with reasonable adjustments in place for their individual needs.  Staff are experienced in providing this for both possible ASD and ADHD but it must be appreciated that as no two pupils are alike approaches may need to be adjusted until we find out what works well. Parents can seek support from other agencies in understanding these conditions more fully and the SENCO is happy to signpost them to these. The SENCO, as well as the class teacher, encourages parents to share concerns as they arise so that solutions can be found; as a school we value working in partnership with parents as this is the approach that works best for all concerned.'



We really appreciate the time taken to complete the questionnaires and consider all responses; thank you for your continued support and feedback.
Yours sincerely,
Alison Whitaker (Head teacher)
image1.jpeg




